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NAAC — AQAR

4.1 Physical Facilities

4.2.1 ERP Agreement
2020-2021

Furstline Infotech Put. Ltd.

» Venkatnar.
X‘Al Fl alnarayana Road, Dr. C.N. Deivanayagam ( omplex
dF ™ N
'00r, T. Nagar, Chennai - 600 017. Tel - +91 44 2434 2709 E> 3
¢-maj| A o~
L OIA'FINFOTEC"\\?

firsthine@firstlineservice . com / firstline@gmail.com

website ¥
SIte © www firstlineservice. com

INVOICE

Invoice No : 3 Date: 07-04-2021

To

PATRICIAN College of Arts and Science.
No.3, Canal Bank Road,

= Gandhi Nagar,

Adyar,
Chennai 600 020.

Sno. Description Amount
1 SAC Code - 998319 Other information technology services
n.e.c. Annual maintenance charges for eVarsity ERP ‘ 252 00
( Period 21-04-2020 to 20-04 2021) C | 25200000
2 CGST (9%) p 22,6@2(2
3 SGST (9%) 22,680.00
' Total | B&. 2,97,360.00

Amount in Words: Two lakhs ninety seven thousand three hundred aOd sixty only.

Firstline Infotech Pvt. Ltd.,

P

F, General Manager

PAN No:AAACF5641D

TIN No:33340862186 [CST N0:725839 dated 14.12.2001
0l | GST : 33AAACF5641D17Z5

Service Tax Code:AAACF5641DSTO001 TAN No:CHEF03260F
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| 4.2.1 ERP Agreement
4.1 Physical Facilities

2020-2021

Patrician College of Arts and Science

A Christian Minority Institution

A Sister Institute of St Michael's Academy and St. Patrick’s A.l. Hr Sec School
!‘ Approved by the Govt.

Of Tamilnadu (CA074N01168) & Affiliated to the University of Madras
| Acc red(ted ‘A’ Grade > by NAAC

C'mal Bank Road, Gandhi Nagar, Adyar, Chennai - 600 020.
Phone: +91-044-24401362, 24426913
Email : director@patriciancollege.ac. in, prmmpal@patncvancollege ac.in
To Website: www.patriciancollege.ac. in

Firstline Infotech Pvt. Ltd.
33 Venkatanarayana Road,
T. Nagar, Chennai-600017.

Dear Sir,

With reference to your Annual Maintenance Cost proposal sent on 20-04-2020& subsequent
deliberation, we are pleasure to place the Puichase Order for eVarsity® ERP for Patrician
Arts and Science College.
S. No. Description o — 1 ~Amount
| e ___(in Rupees)
SAC Code - 998314 Information technology (IT) Annual
Maint i
1 aintenance Charges for eVarsity ERP [ 2.52,000.00
(Period 21-04-2020 to 20-04-2021)

\
2 CGST (9%) }[ 22,680.00
3 'SGST (9%)

" Total

J‘, 22,680.00

2 97 360 00

Amount in Words: Twolakh ninety-seven thousand three hundre

d and sn?y only.
o AT R_Re 0
‘ Terms & conditions:

1. All specification as per attached annexure I(’j L&‘A 4 3, NROf -

|D(19! )
0,532,500 2/,47"‘€"

e
For Patrician College of Arts and Science,

| {
0L303| 2 In%\')o)\ A |
L. 9.43%8¢c [~ Director.and Secretary
A5 5

n \
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4.1 Physical Facilities 2020-2021

Patrician College of Arts and Science

) A Christian Minority Institution
_A Sister Institute of St. Michael's Academy and St. Patrick’s A.l. Hr Sec School
in |

Approved by the Govt. Of Tamilnadu (G.O. No 168) & Affiliated to the University of Madras
_ Accredited ‘A’ Grade by NAAC |
Canal Bank Road, Gandhi Nagar, Adyar, Chennai - 600 020.
Phone: +91-044-24401362, 24426913
Email : director@patriciancollege.ac.in, principaI@patriciancollege.ac.in
Website: www.patriciancollege.ac.in

~ Annexure |

1. Remote desktop assistance:

In this support, FIPL staff will connect with users' system and work to assist the user
to fix the issues.

2. Support over telephone: 3 2
Queries related to e-Varsity ERP usage can be raised and get clarified over this
telephone support.

3. Changes in existing report formats, data analysis reports basex_j on _existing data:

- Changes like data sorting, MIS queries, changes in data formats, inclusion, exclusion

of data fields in existing forms, page settings, data groupings, abstract and detailed
information on existing data can be requested via this service.

4. Changes in existing data entry forms / input screens / report generation pargmeter
customisation - without altering the existing flow of ERP operation will be carried out

during the AMC period.

5. Performance related issues:
Users' query related to software performance in data processing will be covered in

this contract.

6. We will provide free of cost software upgrade / enhancements happening in the core
ERP module during the AMC contract period. It is applicable only on those modules
purchased by the User.

AMC Does not cover
1. Customisation or changes beyond the scope

2. Permanent on-site support

3. Totally new development work outside the existing scope of the ERP




